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PREFACE  

SocialWatt aims to develop and provide utilities and energy suppliers  

with appropriate tools for effectively engaging with their customers  

and working together towards alleviating energy poverty.  

SocialWatt also enables obligated parties under Article 7 of the  

Energy Efficiency Directive across Europe to develop, adopt, test and spread 

innovative energy poverty schemes. 

SocialWatt contributes to the following three main pillars: 

Supporting utilities and energy 

suppliers contribute to the fight 

against energy poverty through 

the use of decision support tools.  

Bridging the gap between 

energy companies and social 

services by promoting 

collaboration and implementing 

knowledge transfer and capacity 

building activities that focus on 

the development of schemes 

that invest in Renewable Energy 

Sources / Energy Efficiency to 

alleviate energy poverty. 

Implementing and replicating 

innovative schemes to alleviate 

energy poverty. 
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1 INTRODUCTION 

SocialWatt, a project funded by the EU’s Horizon 2020 Research and Innovation 

Programme, aims to enable energy suppliers and utilities to develop, adopt, test and spread 

innovative energy poverty schemes across Europe. More specifically, the project focuses 

on building the capacity of energy suppliers and utilities and developing tools to effectively 

support them in identifying energy poor customers, as well as in designing and monitoring 

schemes to alleviate energy poverty. 

One of the objectives of the project is to prepare the ground for the replication of innovative 

schemes to alleviate energy poverty across Europe. As such, SocialWatt organised a series 

of webinars to discuss how energy efficiency schemes can tackle energy poverty, 

especially in the context of the Article 7 of the EU Energy Efficiency Directive (EED). This is 

particularly important given the current revision of the EED, and the recent proposal for 

introducing a ringfence for energy poor households under the new Article 8 of the EED 

proposal. Therefore,  

The webinars were organised in a way so that these could trigger discussions between 

SocialWatt partners and participants, and enable them to share lessons and help in the 

formulation of policy recommendations. 

This first webinar provided an update about the current proposal for the EED recast, and 

discussed what can be learnt from the available experience in this field. 

This second webinar provided an overview of the SocialWatt Analyzer tool developed for 

the project, presented the French and Italian observatory on energy poverty along with the 

Belgian barometer on energy and water poverty. 

This third webinar provided an overview of the lessons learnt from the SocialWatt plans and 

what can be done for Member States to scale up their energy efficiency measures tackling 

energy in the light of previous experiences of energy utilities, public authorities and NGOs. 

Table 1: Outline of the three webinars 

No. Title Date Participants 

1st 
Energy efficiency to tackle energy poverty: 

what will the EED recast change? 

17 November 2022 

(Online) 
45 

2nd 
National energy poverty observatories: the 

more you know, the better you act! 

14 December 2022 

(Online) 
45 

3rd 

Tackling energy poverty with energy 

efficiency: Who should be involved? How 
to scale up? 

11 January 2023 

(Online) 36 

This report includes the briefings developed for each webinar, summarising the key findings 

of the webinars, lessons learnt and possible recommendations from stakeholders, presenters 

and participants. The report also outlines communication activities implemented to 

promote and disseminate the webinars. 
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2 1ST WEBINAR: “ENERGY EFFICIENCY TO TACKLE ENERGY POVERTY: 

WHAT WILL THE EED RECAST CHANGE?” 

2.1 SHORT DESCRIPTION 

The first online webinar took place on the 17th of November 2022. The webinar provided an 

update on the current proposal of the Energy Efficiency Directive (EED) recast.  

Three experts in energy efficiency and energy poverty formed the panel and engaged in 

discussions on the proposed EED recast and how it affects policies to tackle energy poverty. 

Discussions emphasised that it is hard for Member States to identify and quantify energy 

poverty. From experience, ringfences have proven to be a useful tool, but this can be only 

part of the solution.  it was also noted that the full costs of energy efficiency interventions 

should be covered for energy poor households and that there should be a stronger focus 

on deep renovations to tackle energy poverty. 

2.2 WEBINAR AGENDA 

 The new provisions in the EED recast about energy poverty, as proposed by the 

European Commission – Veronika Jirickova, European Commission (DG ENER) 

 Energy poverty – What’s next in the energy efficiency directive: hot topics in the 

Council’s and Parliament’s positions – Marion Santini (RAP) 

 Lessons learnt from the SocialWatt energy efficiency schemes – Andriana Stavrakaki 

(ICCS, coordinator of SocialWatt) 

 Panel discussion with  

o Ioanna Giannouli (PPC, Greek electricity supplier),  

o Javier Tobias (ECODES, Spanish NGO) and  

o Sarah Coupechoux (Fondation Abbé Pierre, French NGO) 

 Possible effects of other upcoming energy transition policies on low-income 

households - Marco Peretto (IEECP) 

2.3 WEBINAR BRIEFING 

The webinar briefing includes an overview of speakers’ presentations, along with relevant 

links and references. The briefing also outlines some of the key points raised during the panel 

discussion. The briefing can be downloaded on the SocialWatt website. 

https://socialwatt.eu/sites/default/files/news/SocialWatt%20Webinar%201%20briefing%20final%20version.pdf
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2.4 COMMUNICATION AND DISSEMINATION ACTIVITIES 

The webinar was promoted through the SocialWatt social media accounts, with LinkedIn 

and Twitter posts inviting people to register a couple of weeks before the event. Two-follow 

up reminders were sent, a week and a day before the webinar. 

 

Figure 1: Promotion banner for the first webinar 

The recording of the webinar was uploaded on IEECP’s YouTube Channel, whilst all 

presentations, the recoding and the webinar briefing were made available on the 

SocialWatt Website. The above-mentioned material was also shared and promoted 

through LinkedIn and Twitter.  

 

Figure 2: Promotion banner for webinar materials 

 

https://www.linkedin.com/feed/update/urn:li:activity:6991673844520353792
https://twitter.com/SocialwattH2020/status/1585909196914331648
https://www.youtube.com/watch?v=LIFay43TPm8&t=1012s
https://www.socialwatt.eu/index.php/en/node/80
https://www.linkedin.com/feed/update/urn:li:activity:7006576397372555264
https://twitter.com/SocialwattH2020/status/1601146519234949121
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3 2ND WEBINAR: “NATIONAL ENERGY POVERTY OBSERVATORIES: THE 

MORE YOU KNOW, THE BETTER YOU ACT!" 

3.1 SHORT DESCRIPTION 

The second online webinar took place on the 14th of December 2022. The webinar “National 

energy poverty observatories: the more you know, the better you act!" provided an 

overview of the SocialWatt Analyzer tool developed within the framework of the project, it 

and of the French and Italian observatories on energy poverty along with the Belgian 

barometer on energy and water poverty. 

Presentations and discussions highlighted that more data and research on energy poverty 

is needed so that observatories can provide useful figures that are in line with the current 

context. It was also noted that the creation of such observatories allows for the better 

identification of energy poverty and design of policies to tackle it. 

3.2 WEBINAR AGENDA 

 The SocialWatt Analyser, by Andriana Stavrakaki (ICCS, coordinator of SocialWatt) 

 The French observatory on energy poverty (ONPE), by Maud Trutta (ADEME / ONPE) 

 The Belgian barometer on energy and water poverty, by Dr. Sandrine Meyer 

(Université libre de Bruxelles) 

 The independent Italian observatory on energy poverty (OIPE), by Pr. Paola 

Valbonesi (Università di Padova / chair of the OIPE) 

 

3.3 WEBINAR BRIEFING 

The webinar briefing includes an overview of speakers’ presentations, along with relevant 

links and references. The briefing also outlines some of the key points raised during the panel 

discussion. The briefing can be downloaded on the SocialWatt website. 

 

https://socialwatt.eu/sites/default/files/news/SocialWatt%20Webinar%202%20briefing_final%20version.pdf
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3.4 COMMUNICATION AND DISSEMINATION ACTIVITIES 

The webinar was promoted through the SocialWatt social media accounts, with LinkedIn 

and Twitter posts inviting people to register a couple of weeks before the event. Two-follow 

up reminders were sent, a week and a day before the webinar. 

 

Figure 3: Promotion banner for the second webinar 

The recording was uploaded on IEECP’s YouTube Channel, whilst all presentations, the 

recoding and the webinar briefing were made available on the SocialWatt website. The 

above-mentioned material was also shared and promoted through LinkedIn and Twitter. 

 

Figure 4: Promotion banner for the webinar materials 

https://www.linkedin.com/feed/update/urn:li:activity:7001480511013449728
https://twitter.com/SocialwattH2020/status/1595729157312462848
https://www.youtube.com/watch?v=zKTwEcYYsBs&t=4388s
https://socialwatt.eu/en/node/91
https://www.linkedin.com/feed/update/urn:li:activity:7021068659708030977
https://twitter.com/SocialwattH2020/status/1615303326744154112
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4 3RD WEBINAR: “TACKLING ENERGY POVERTY WITH ENERGY 

EFFICIENCY: WHO SHOULD BE INVOLVED? HOW TO SCALE UP?” 

4.1 SHORT DESCRIPTION 

The third online webinar took place on the 11th January 2023. The webinar “Tackling energy 

poverty with energy efficiency: who should be involved? How to scale up” provided an 

overview of the lessons learnt from the SocialWatt schemes and what can be done to scale 

up energy efficiency measures tackling energy poverty, based on the experience of energy 

utilities, public authorities and NGOs.  

The panel discussions highlighted that although awareness on energy poverty is rising, local 

authorities are still at the early stages of familiarising themselves with the phenomenon and 

do not necessarily have the staff and tools to tackle it upfront. Panellists also noted that it 

remains difficult to reach out and gain the trust of energy poor households. Lastly, long-term 

support and fully financed deep renovations were identified as important measures to 

tackle energy poverty. 

4.2 WEBINAR AGENDA 

 Lessons learnt from the SocialWatt schemes: Andriana Stavrakaki (ICCS, coordinator 

of SocialWatt) 

 Experience from an energy utility: Daniele Bergesio (Eviso, Italy) 

 Experience from a public authority: Claire Valente (SEAI, Ireland) 

 Experience from an NGO: Maria-Elisabeth Bruckl (Caritas, Austria) 

 Experience from local authorities: João Pedro Gouveia (Energy Poverty Advisory Hub 

/ NOVA University Lisbon) 

 Experience from involving citizen: Eleni Kanellou (Research Associate, POWERPOOR 

project manager, NTUA, Greece) 

4.3 WEBINAR BRIEFING 

The webinar briefing includes an overview of speakers’ presentations, along with relevant 

links and references. The briefing can be downloaded on the SocialWatt website.  

https://socialwatt.eu/sites/default/files/2023-03/SocialWatt%20Webinar%203%20briefing.pdf
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4.4 COMMUNICATION AND DISSEMINATION ACTIVITIES 

The webinar was promoted through the SocialWatt social media accounts, with LinkedIn 

and Twitter posts inviting people to register a couple of weeks before the event. Two-follow 

up reminders were sent, a week and a day before the webinar. 

 

 

Figure 5: Promotion banner for third webinar 

The recording was uploaded on IEECP’s YouTube Channel, whilst all presentations, the 

recoding and the webinar briefing were made available on the SocialWatt webiste. The 

above-mentioned material was also shared and promoted through LinkedIn and Twitter. 

 

Figure 6: Promotion banner for webinar materials 

https://www.linkedin.com/feed/update/urn:li:activity:7016701268505022464
https://twitter.com/SocialwattH2020/status/1610936249790914560
https://www.youtube.com/watch?v=3Ye4f77UcGw&t=1290s
https://socialwatt.eu/en/node/99
https://www.linkedin.com/posts/socialwatt-h2020_webinar-webinarseries-energy-activity-7044306854595710977-bHJg?utm_source=share&utm_medium=member_desktop
https://twitter.com/SocialwattH2020/status/1638541746345848834
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