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SocialWatt aims to develop and provide ufilities and energy suppliers

with appropriate tools for effectively engaging with their customers

and working together towards alleviating energy poverty.

SocialWatt also enables obligated parties under Article 7 of the

Energy Efficiency Directive across Europe to develop, adopt, test and spread
innovative energy poverty schemes.

SocialWatt contributes to the following three main pillars:

o Supporting utilities and energy
suppliers contribute to the fight

against energy poverty through
the use of decision support tools.

e Bridging the gap between
energy companies and social
services by promoting

collaboration and implementing
knowledge transfer and capacity _:6:_
building activities that focus on '
the development of schemes
that invest in Renewable Energy
Sources / Energy Efficiency to
alleviate energy poverty.

} )

. . . V\‘
e Implementing and replicating |
innovative schemes to alleviate

energy poverty.

The SocialWatt project has received funding from the European Union's Horizon 2020 5
Research and Innovation Programme under grant agreement No 845905
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Disclaimer

The sole responsibility for the content of this publication lies with the authors. It does not necessarily
reflect the opinion of the European Union. Neither the EASME nor the European Commission is
responsible for any use that may be made of the information contained therein.

Copyright Message

This report, if not confidential, is licensed under a Creative Commons Aftribution 4.0 International
License (CC BY 4.0); a copy is available here: https://creativecommons.org/licenses/by/4.0/. You are
free to share (copy and redistribute the material in any medium or format) and adapt (remix,
fransform, and build upon the material for any purpose, even commercially) under the following
terms: (i) attribution (you must give appropriate credit, provide a link fo the license, and indicate if
changes were made; you may do so in any reasonable manner, but not in any way that suggests
the licensor endorses you or your use); (i) no additional restrictions (you may not apply legal terms or
technological measures that legally restrict others from doing anything the license permits).

- The SocialWatt project has received funding from the European Union's Horizon 2020
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1 INTRODUCTION

SocialWatt, a project funded by the EU’s Horizon 2020 Research and Innovation
Programme, aims to enable energy suppliers and utilities to develop, adopt, test and spread
innovative energy poverty schemes across Europe. More specifically, the project focuses
on building the capacity of energy suppliers and ufilities and developing tools to effectively
support them in identifying energy poor customers, as well as in designing and monitoring
schemes to alleviate energy poverty.

One of the objectives of the project is to prepare the ground for the replication of innovative
schemes to alleviate energy poverty across Europe. As such, SocialWatt organised a series
of webinars to discuss how energy efficiency schemes can tackle energy poverty,
especially in the context of the Article 7 of the EU Energy Efficiency Directive (EED). This is
particularly important given the current revision of the EED, and the recent proposal for
infroducing a ringfence for energy poor households under the new Article 8 of the EED
proposal. Therefore,

The webinars were organised in a way so that these could trigger discussions between
SocialWatt partners and participants, and enable them to share lessons and help in the
formulation of policy recommendations.

This first webinar provided an update about the current proposal for the EED recast, and
discussed what can be learnt from the available experience in this field.

This second webinar provided an overview of the SocialWatt Analyzer tool developed for
the project, presented the French and Italian observatory on energy poverty along with the
Belgian barometer on energy and water poverty.

This third webinar provided an overview of the lessons learnt from the SocialWatt plans and
what can be done for Member States to scale up their energy efficiency measures tackling
energy in the light of previous experiences of energy utilities, public authorities and NGOs.

Energy efficiency to tackle energy poverty: 17 November 2022

st
] what will the EED recast change? (Online) 45
National energy poverty observatories: the 14 December 2022
2nd . 45
more you know, the better you act! (Online)
Tackling energy poverty with energy 11 January 2023
3rd efficiency: Who should be involved? How (Online) 36

to scale up?

This report includes the briefings developed for each webinar, summarising the key findings
of the webinars, lessons learnt and possible recommendations from stakeholders, presenters
and participants. The report also outlines communication activities implemented fo
promote and disseminate the webinars.

- The SocialWatt project has received funding from the European Union’s Horizon 2020

Research and Innovation Programme under grant agreement No 845905 H 6
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15T WEBINAR: “ENERGY EFFICIENCY TO TACKLE ENERGY POVERTY:

WHAT WILL THE EED RECAST CHANGE?"

2.1 SHORT DESCRIPTION

The first online webinar took place on the 17th of November 2022. The webinar provided an
update on the current proposal of the Energy Efficiency Directive (EED) recast.

Three experts in energy efficiency and energy poverty formed the panel and engaged in
discussions on the proposed EED recast and how it affects policies to tackle energy poverty.
Discussions emphasised that it is hard for Member States to identify and quantify energy
poverty. From experience, ringfences have proven to be a useful tool, but this can be only
part of the solution. it was also noted that the full costs of energy efficiency interventions
should be covered for energy poor households and that there should be a stronger focus
on deep renovations to tackle energy poverty.

2.2 WEBINAR AGENDA

The new provisions in the EED recast about energy poverty, as proposed by the
European Commission — Veronika Jirickova, European Commission (DG ENER)

Energy poverty — What's next in the energy efficiency directive: hot topics in the
Council’'s and Parliament’s positions — Marion Santini (RAP)

Lessons learnt from the SocialWatt energy efficiency schemes — Andriana Stavrakaki
(ICCS, coordinator of SocialWatt)

Panel discussion with

o loanna Giannouli (PPC, Greek electricity supplier),

o Javier Tobias (ECODES, Spanish NGO) and

o Sarah Coupechoux (Fondation Abbé Pierre, French NGO)

Possible effects of other upcoming energy ftransition policies on low-income

households - Marco Peretto (IEECP)

2.3 WEBINAR BRIEFING

The webinar briefing includes an overview of speakers’ presentations, along with relevant
links and references. The briefing also outlines some of the key points raised during the panel
discussion. The briefing can be downloaded on the SocialWatt

The SocialWatt project has received funding from the European Union's Horizon 2020 v
Research and Innovation Programme under grant agreement No 845905
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Webinar 1: Energy efficiency

schemes to tackle energy poverty

Veeonika linchkova Maerion Sentind enna Guannoul
(European Convnssion  (Regulatory Asaistance (PPC, main Greek
- D0 ENER) Project electricty spplier)

Scech Coupechoux
(Foedatica Abbé Purre
Freech NGO)

Introduction to the new provisions in the EED recast about
‘ energy poverty // Veronika Jirickova, DG ENER

,/ . Now Article 8 (3} and Article 22 address how energy efficiency is the most offectve sclution to
\ alloviate enorgy poverty and overcome negative impacts of pricing measures.

N, =

When no national Indicotor fo define enengy
poverty, Mamber States should refer fo the
following:

Aricle 22: "Vuinerable consumerns and
energy powerty."

= R ger—

Clligetcn o implemant ansegy ellicency

( Arroars on utiity bills ) mecsures a3 priocty amongst vdneeable grouo.
Broader to Art 8 (3) from Indicators
Cﬂunddwbblmmwl’on 35 vonceete: Rekls for aolion
enorgy

The SocialWatt project nas recohed funding from the Eurapean Union’s Hartzan 2020 Research and inncvation Frogramme ander
grant agreamene No BA3505

The SocialWatt project has received funding from the European Union's Horizon 2020 8
Research and Innovation Programme under grant agreement No 845905
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Energy poverty - What's next in the energy efficiency
directive : hot topics in the Council's and Parliament's
| positions // Marion Santini, RAP

o far, Momber Stotes ore required to taks Curont nl-.:ll.r?;

» IHilities find It hard fo priceitise enengy poor
hosahalds:
anargy poor househola: * Fow alternative measures are designed fo

raland], tockle snargy poverty.

Tharatzra, tha Commission has proposed o new mondatory sub-targat fnghance whara Mambar Statas
con dacida which maosuras tt for targat populotion d oon decita thalr own tanget groups.

This is mora flaxbla and odopitea fo mplamant for Mambar Stotes
Amendmants baing processed by Commission and Parlamant

* Ringfence caloulations: parlioment proposes mew mathod with more savings from
&% 1o 1% at EU lewel of the enengy savings obligation at EU level;

» Addition of new forget groups: bow-income houssholds (by Podioment) and
financially weak housahalds by Council] ;

» Provision of energy sovings caoloulotions specific fo measures fookiing enargy

povarty by Council | topic alse tackled by the Streamsove project].

Lessons learnt from the SocialWatt energy efficiency
‘ schemes // Andriana Stavrakaki, ICCS

SociclWatt, o project funded by Horizon 2020, cims to anable anargy companies, utilites ond cbligated portiss undar Arficls 7 of
tha Enargy Efficiency Directive acrass Europe to develep, implemant and replicote innovative schamas fo alleviate eneegy
povarty. Mora information on the wabs®e: hitpe /Veociolvwatt eyl

Chollenges Lossons boamt

Citen no notional definition of anengy Utilitias find it hard to prioritse anargy savings for
anergy poor consumars, as these octions are mone
costly o deliver (s.g highar grants needed)

Puolicy stabilty s nesded

povarty
I:Iu:n,'q:||-:-|:-|ng a Donvincing business casa
Soouring finanoing

Engoging anergy poor households

Alleviating energy poverty through EEQS is not
sufficient

Complextias in satting up and designing

schomas & shift towards deop rencvation is nooded
Combined funding and finoncing shoud ba

) faclltated {e.g EEOS and public gramts).

[: More abaut the SoclaWast Schamas bore!

The SocialWatt project has received funding from the European Union's Horizon 2020 9
Research and Innovation Programme under grant agreement No 845905
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Panel discussion with leanna Giannouli (PPC, main Greek
electricity supplier), Javier Tobias (ECODES, Spanish NGO) and Sarah

| Coupechoux (Fondation Abbé Pierre, French NGQO)

Obligation schomes are importart but pushing enengy sovings and behovioural
chonges cannot generote long fenm changes and building renovations are difficult for
utilitios o friggar.

Ringfencos hove proved to be very useful but should thoy bo port of EEOS? H con ba
wosier to hove albemotive memsunes to oddress this os it I:u:rlm#lfnrlrmgp

suppliers to have oz an cbligation.

Stopping fossil fusl technologies with the EED recast wos vary Important for anargy fo
avaoid locking energy poor houssholds in fossil fuel doponcy with increosing prices.

Wo need support from the Stote ond support on financing so that mestmants for
“rgypunrl"u:u-lwkhum Iﬂlﬂ‘ltﬂuﬂdnﬂﬁmrh‘rldfhm

There s a nesd for more fechnical mi‘nnﬂmw poor households, bart
A% of snengy poor houssholds live in rented houses which is o big Bsue, we neesd o
fromework to split incantives. Tenants fend to ke very reluciont to do things by fearing
a higher rent if there are rencvations, so the change is skow.

Saroh Coupechoux

l'l.

# Challenge of idantifying enengy powerty in Fronce: ONPE hos o mumber of & millicn
anargy poor households whareos the Fondotion from Abbkd Piame identiffed more
than 12 million. We con ses that depending on indicotors, policies con obo be
diffargnt.

In teems of EECS, Fronce increosed the packoge for heating systems and decressed
the renovation pockoge [insulation ond windows). I is however imporfont to promote
global deep rencvotion works and not switch priorities in energy efficlency and
savings, and chonge the woy we coloulote sovings.

Exomple of sucoesshul progromme since 2012 colled Toits Dighord. The ideo wos to
create sccial housing for very vulnenable pecple, and social housing thot hos good
anergy performance in porinership with EDF. K hos been funded through white
cartificotes, 55300 deellings renovoied in 10 yeors and 400 per year now.

The SocialWatt project has received funding from the European Union's Horizon 2020 10
Research and Innovation Programme under grant agreement No 845905
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Panel discussion with leanna Giannouli [PPC, main Greek
electricty supplier), Javier Tobias (ECODES, Spanish NGO} and Sarah
| Coupechoux (Fondation Abbé Pierre, French NGO)

Ringfancing funding is necessary os vulnemnble consumers struggle to hove oocess to
aid. Grants for energy efficiency ore indeed mostly used by howseholds with highar
income whaen there is no ringfenca.

¥ noed to hammonise porometers and have notional definitions for o common
frommework that should respond fo teritorial chollenges, EPCs are different per regicns

for exompla.

Since 215, ECODES hos besn supporting low-income households with energy odvice
and home rencwation, it is imparhant fo highlight that 2/3 of Spanish howsshalds lhe in
mult apartmant buildings so the means of nessactty s much higher. We alsa nead
obligations for londlords ond sociol sofeguands for tenants so that housing remairs
offordable offer rencvatiors.

Possible effects on low-income households of other upcoming
energy transition policies // Marco Peretto IEECP

Follerwing from o previcws shady of IEECF for tha Ewrcpean Chmate Foundaticn, the degres to which thres differant policies
proposed in tha Fit for 55 pockoga fo alevicte enengy poverty in tha EU would ba banaficiol for kow-incoma groups wos
analysed again using stotic smulotions. This time sevan coundras from tha EL wers analysed, nomaly: Bulgoria, Czechio,
Gegare, Hungary, Foland, Romania, ond Skvakio. sdditionally, thea nesubs obtoined in the presioes study wane werified and
coanifirmiad.

The study provided on andlysis of 3 policies:

* Infroduction of carbon price [ ETS on heating fuals
* Infroduction of a bon on the irstallation of oil, coal ond gos bodlars in new ond for axisting bulldings
* Infroduction of o minimum energy performance standard

IEECP found that upgroding the energy performance standords of buildings up fo enengy label D by 2030
and than to label C by 2055 would mduce kew-income houssholds’ erergy bills ond consumption by 2050
ocross the seven countries analysed compored fo when no odditional policies are implemented. Tha
reduction in energy consumpticn ond expenses would be further omplified by both combining the phose
out of foasil fual boilers with the refurbishment of bulldings or by combining all three proposed policies.

i no odditicnal palicies ore implemented to decarbonise Europe's buildings, the EU would not only fail to
reach its climate targets but low-income households in the seven countries would presant higher enargy
consumption and expenditures in 2050 than in the curent stuation ond would be left cut of the energy
fronsitaon.

The Socialfars projet has recehsd funding from the Bumpean Linons Horzon 2020 Rissanch and Innovation Frogramma unddr
grant agresmant Mo BES905

The SocialWatt project has received funding from the European Union's Horizon 2020 1
Research and Innovation Programme under grant agreement No 845905
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2.4 COMMUNICATION AND DISSEMINATION ACTIVITIES

The webinar was promoted through the SocialWatt social media accounts, with Linkedin
and Twitter posts inviting people to register a couple of weeks before the event. Two-follow
up reminders were sent, a week and a day before the webinar.

Thursday 17th November 2022, @
& 1230 - 13.30 CET ¥

SOCIALWATT

Energy efficiency

chemes to tackle

energy poverty

pesie Liion's Horlzon 2020 Resesch and lnnovation

Figure 1: Promotion banner for the first webinar

The recording of the webinar was uploaded on [EECP's Youlube Channel, whilst all
presentations, the recoding and the webinar briefing were made available on the
SocialWatt Website, The above-mentioned material was also shared and promoted
through Linkedin and Twifier.

®
® ¥
Webmor Series SOCIALWATT

ency aehemes to tackle

Webinar briefing and recording available!

B

r Webinor k Energy .m-n.q

schemes to tackle enorgy

Brtpesan Linkan's Haorlzon 2020 Research and nnavation

Figure 2: Promotion banner for webinar materials

- The SocialWatt project has received funding from the European Union's Horizon 2020

Research and Innovation Programme under grant agreement No 845905 H 12


https://www.linkedin.com/feed/update/urn:li:activity:6991673844520353792
https://twitter.com/SocialwattH2020/status/1585909196914331648
https://www.youtube.com/watch?v=LIFay43TPm8&t=1012s
https://www.socialwatt.eu/index.php/en/node/80
https://www.linkedin.com/feed/update/urn:li:activity:7006576397372555264
https://twitter.com/SocialwattH2020/status/1601146519234949121
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2ND WEBINAR: “NATIONAL ENERGY POVERTY OBSERVATORIES: THE

MORE YOU KNOW, THE BETTER YOU ACT!"

3.1  SHORT DESCRIPTION

The second online webinar took place on the 14th of December 2022. The webinar “National
energy poverty observatories: the more you know, the better you act!" provided an
overview of the SocialWatt Analyzer tool developed within the framework of the project, it
and of the French and Italian observatories on energy poverty along with the Belgian
barometer on energy and water poverty.

Presentations and discussions highlighted that more data and research on energy poverty
is needed so that observatories can provide useful figures that are in line with the current
context. It was also noted that the creation of such observatories allows for the better
identification of energy poverty and design of policies to tackle it.

3.2 WEBINAR AGENDA

The SocialWatt Analyser, by Andriana Stavrakaki (ICCS, coordinator of SocialWatt)
The French observatory on energy poverty (ONPE), by Maud Trutta (ADEME / ONPE)

The Belgian barometer on energy and water poverty, by Dr. Sandrine Meyer
(Université libre de Bruxelles)

The independent Italian observatory on energy poverty (OIPE), by Pr. Paola
Valbonesi (Universita di Padova / chair of the OIPE)

3.3  WEBINAR BRIEFING

The webinar briefing includes an overview of speakers’ presentations, along with relevant
links and references. The briefing also outlines some of the key points raised during the panel
discussion. The briefing can be downloaded on the SocialWatt

- The SocialWatt project has received funding from the European Union's Horizon 2020

Research and Innovation Programme under grant agreement No 845905 H 13


https://socialwatt.eu/sites/default/files/news/SocialWatt%20Webinar%202%20briefing_final%20version.pdf
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pinar 2: National energy poverty
atories: the more you know, the

'II
-

better you act

Maud Trutta Sandrine Mayer Pr. Pocla Valbones!
(ADEME /ONPE, [Université Libre de (Untversita di Padova /
France) Anxolos, wn] chair of the OIFE, l1aly)

The proposed recast of the Energy Efficiency Directive includes o
new Article 22 on “Empowering and protecting vulnerable customers

ond olleviating energy poverty”, with o fourth paragraph requiring
the Member States to “establish o network of experts” with the

missions, among others, “to establish national definitions, indicators

and criteria of energy poverty, energy poor and concepts of
vulnerable customers, including final users”, and "o develop or

Iimprove relevant Indicators and data sets, pertinent to the issue of
energy poverty, that should be used ond reported upon®.

This webinar shared the experience of the SocialWatt analyzer using
utility data to identify energy poot households, and from three
national obsarvatories or barometer on energy poverty. They con be
good examples to answer the new provision of the EED recast.

The SociVat: project Nas recehed funding from the Eurapean Unicn's Harzan 2020 Re%earch and inncayation Fragramme ander
grant agreament No BASS0S

- The SocialWatt project has received funding from the European Union's Horizon 2020

Research and Innovation Programme under grant agreement No 845905 H 14
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The SocialWatt Analyser // Andriana Stavrakaki (ICCS,
‘ coordinator of SocialWatt)

SocialWatt, o project funded by Hortzon 2020, aims #o enoble energy companies, wiilities and obligofed parties

under Articla 7 of tha Enargy Efficlancy Directive ocross Europe to develop, implament and replcate innovative
schamas o alleviote enorgy poverty. More information on the woebsite: hitps: § fsociobegit oy f

What is the SociolWott Analyser Tool?

Tha aim of ZgciglNgit Anghsgr is o help whides/energy
componias identity energy poor howseholds omong thair clisnts

e
'H’.
SoCIALWATT
AMNALYSER

It is designed fo fociltote users to more efttectively fonget ond

engaga With CONSUMETS M OO Mol

3 major implementotion pillars:

I,-/r To provide in-depth information ebout energy poor households of notional, regional aond local leval
. depending on input dota.

- -
"'f To enable wlities/energy comparies to identity energy poor households, wing customer dota collected and

hedd intemally, espaciolly enengy corsemption ond costs ot howsshold level, os well os diversitied loyers of |

nfommation in temms of open doto (climote, socioeconomic, oo, ) ond other custfomer doto os well os comfort |

J

k lerwals. &
e -

To allow customisations, in terms of different input methods, data types and structures, ond focilitote
{  utilities/anargy companios [aven those with limited expertise and technécal shills on tools] o identify anorgy
poor housaholds. Functions for configuring the tool ond oppropriotely odjusting Hs settings are built in. For
l\\‘-ﬂnmph the tool enobles wsars 1o seloct different enengy poverty indicotors ond o import IRcome dota ot

noticnal, regicnal or local lewel, dopending on ovailable dot. /

The SocialWatt project has received funding from the European Union's Horizon 2020 15
Research and Innovation Programme under grant agreement No 845905
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il
Introducing the French National Energy Poverty Observatory

(ONPE) // Maud Trutta (ONPE / ADEME)

Tha ONPE (Obserotoire Hoticnol do |lo Précarité Enorgétiqua) wos estoblishod in 207 ofier the odoption of tha
Gronolla 2 Low that defined enargy poverty in Frarce. The national observatory hos become a reference on enengy
povarty in France. Tha main goal of ONPE s to ossess and monifor policies alleviating anargy poverty and collect

trustworthy data on anargy poverty in Fronca.

>

fr'::)bun-mn the phenomenon of energy poverty and unnh“k"l Hosted and choired by ADEME with clk"l
II'.:hn reboted policias. /I dedicoted team.

I{/Snn'n os a photform for exchanges betwean l‘fﬂiil"ﬂﬂl‘dm\l Strotegic committes with funding from 11
'|\":'“d contribute to public debobe on anergy poverty. Y. porimors  (including  ministies and  major
'.I\n_nwg:.r comparnias).

Qﬁ-mlncrhu and promote wWorks on Gnongy [poverty. J

{(;EI partner organisctions in fotal with 5
| working groups and o budget of obout 300
|

1 &/ yoar: J

Enengy Poverty
Doshboond
[FR}

Doto from anrual statistics and partners Tool to geckoote the oreos most offected by

Composed of indicotors o quantify and qualify SNOTEY POy

orangy pavarty Lsa of OHPE indicotors to esfoblish o
Moritors tha factors and impacts of households diogniosis of enargy poverty ocross Fronce

Monttors public pobicies and resuls Estoblishmaent of symthesis report par orea of

resaanch
Sgverol thousonds of wses among locol

outhorities
Obsarvotiors ond challenges:

+ i notional plon fo fockle energy povaerty is not apdoted yet (and remains under devalopmant|, we need o 1~"|

pian speciticolly dedicated fo enengy povarty.

* Haed for more dota and notional studies on @ mone frequant bosis o enable the update ot tools so that

AN AN

* An integroted opprooch is crucial to help houssholds out of energy poverty aond onoble policies 1o
integrate social support. Furthermore, providing wisuals and pictures s essenfial to help stakeholders I-

COMIMUNECOTE 0N ONdngy pOovormy. ._,llll

II\ rigures on anargy posarmy Di-DO M Mong: pinieciSa and Ong: 1 NN Wi thaa curreT ocombeat

The SocialWatt project has received funding from the European Union's Horizon 2020 16
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il
Introducing the Belgian barometer on energy and water

| poverty // Sandrine Meyer (Universiteé libre de Bruxelles)

Thare is no atficial definition of erergy poverty in Balgium, but a global study on anergy poverty was lounched in 2011
by Uniwarsitias to hawe an cwardew of erergy poverty in Belgium and foced the difficulty 4o collect data dua to the
division of federoticns. Creoted in 2014 by the King Bowdoin Foundation, the Plothorm ogoinst Energy ond Water
Poverty is meant for ol stoleholders to shore ond exchange knowledge and doto on energy poverty. Oina of the kay
ouipuis of the plotform is the publication of on ormual borometer on enengy ond waotar povarty.

Objectives of the barometer:

-
{ A quarttative tool to boather understand anergy poverty contaut, stuation and irteroctions. _,.-'I

(I-Imua battar understanding of the Bsus -) G‘m quantitative teedbock from tha ‘hild)

{5up|:-m'r common activites among mlnﬁddnm} Common actions with work groups through reports
H\ﬂl:ll"-d recommandations

Barcmater highlights from 20020

tdontified wulnerabla households included:
21% of Balgion households o energy poor, ' SIS CHSSREEE e

bsad on the combination of 5 typas of
enargy povarty indicotars

Single parent fomilies

Ranters and lower income howsholds

Challange of finding on overnge volue os
enargy vactors vary batween federotions

Single parson households,
espacially eldedy woman

The Plotform aso onalyses. policies 1o

tocke energy poverty ond promote policy

Lowar incoma housaholds

e CaTUTHEn Ot oS

Obsarvotions ond challenges:

+ More oworeness is needed arcund energy povery for the stokeholders irvolved ond to undedine: thot
anargy povarty ks not just an issue of enengy bills.
* It s imporiont to highlight the link betwean housing conditions and Iite gualty, ond what strotegies

would provide etticiant rencwotion.

L mpormanT 7o Deap N mind The QUeSTIon of Orron2amHiliTy Orhgr P osaETeor, W | vulnoroble households

be oble to offord the change? Who wall pay?

L S

N N

The SocialWatt project has received funding from the European Union's Horizon 2020 17
Research and Innovation Programme under grant agreement No 845905
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Introducing the Independent Italian observatory on energy
poverty (OIPE) // Paola Valbonesi (Universita di Padova / chair of
the OIPE)

The In kolion o on_anargy povarty wos astoblshed in 2017, the observatory is o notwork of 63
mambors including ressarchors and csports, coming from universities, public and privote bodies ond instiutions,
interasted in the theme of enorgy poverty, defined in Haly os "os the difficulty in purchasing o minirum bosket of
anergy goods and sorvices or as the condrtion for which accoss to energy services implies o diversion of rescurces (in

torms of eapanditure or incoma) greater than socially occepioble”.

:

|:: Gothar, crgonise and disemingte information and kncwledge on enargy poverty. -JI

( Cwrgarisa events and conferonces >| |f Fostor notworking of national and iremational n::p-m'rr.:)
e

| obsorvatories and irstitutians

CE-ﬂmull:rrn tomm work among obsenatony rnnfnb-nrs) ' Hove frurtful imteroctiors with othar EL )
S

i

« Tha creotion of the observotory hos oliowed improvements i ivestigoting energy powerty ond -L"'l
dantifying octivities and policies to tockle i. /

* Thare & o need for bother doto ond irvestigotion to howe bettor policy ewvoluotion tockling onorgy

-
\
Ilf"
| povery
(
N

* Enargy powerty is 0 mulfi-=dimersional phenomenon which needs to be explored more by muttidisciplinory
teams. Best proctices in diferent felds ore nesded and are mone relevant than aver.

(R S W

- The SocialWatt project has received funding from the European Union's Horizon 2020

Research and Innovation Programme under grant agreement No 845905 H 18
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Check out our content from our first SocialWatt Webinar:

“"Energy efficdency to tackle energy poverty: what will the
EED recast change?":

 Recording
» \Webinar briefing_

-
& Urezentations

More information on SocialWatt

» Our website: hitps/fweww socialwatt ey

+ Contact us: contacii@zogalwait ey

¢ SooalWatt Tools: ywww sogalwatt ey/en/zogalWait-tools

Follow us!

This Socialas proje Mas rosied funding from the Eurcpaan L nicn's Horizon 2020 Reskarch and Inndsation Programime undar
grant agresmant Mo 845005

The SocialWatt project has received funding from the European Union's Horizon 2020
Research and Innovation Programme under grant agreement No 845905
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3.4 COMMUNICATION AND DISSEMINATION ACTIVITIES

The webinar was promoted through the SocialWatt social media accounts, with Linkedin
and Twitter posts inviting people to register a couple of weeks before the event. Two-follow
up reminders were sent, a week and a day before the webinar.

‘.
=<7

Wednesday 14th December 2022

\Xg/ Tih-12h CET

Webinar Series:

“National energy

poverty observatories:
the more you know, the

better you act!”

Figure 3: Promotion banner for the second webinar

The recording was uploaded on [EECP's Youlube Channel, whilst all presentations, the
recoding and the webinar briefing were made available on the SocialWalt websiie. The
above-mentioned material was also shared and promoted through Linkedin and Twitier.

V'F :'; i
Webinar Series: SOCIALWATT

“National energy poverty observaiories.

Figure 4: Promotion banner for the webinar materials

- The SocialWatt project has received funding from the European Union's Horizon 2020

Research and Innovation Programme under grant agreement No 845905 H 20


https://www.linkedin.com/feed/update/urn:li:activity:7001480511013449728
https://twitter.com/SocialwattH2020/status/1595729157312462848
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https://socialwatt.eu/en/node/91
https://www.linkedin.com/feed/update/urn:li:activity:7021068659708030977
https://twitter.com/SocialwattH2020/status/1615303326744154112
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4 3R WEBINAR: “TACKLING ENERGY POVERTY WITH ENERGY

EFFICIENCY: WHO SHOULD BE INVOLVED? HOW TO SCALE UP?”

4.1 SHORT DESCRIPTION

The third online webinar took place on the 11th January 2023. The webinar “Tackling energy
poverty with energy efficiency: who should be involved? How to scale up” provided an
overview of the lessons learnt from the SocialWatt schemes and what can be done to scale
up energy efficiency measures tackling energy poverty, based on the experience of energy
uftilities, public authorities and NGOs.

The panel discussions highlighted that although awareness on energy poverty is rising, local
authorities are still at the early stages of familiarising themselves with the phenomenon and
do not necessarily have the staff and tools to tackle it upfront. Panellists also noted that it
remains difficult to reach out and gain the trust of energy poor households. Lastly, long-term
support and fully financed deep renovations were idenftified as important measures o
tackle energy poverty.

4.2 WEBINAR AGENDA

Lessons learnt from the SocialWatt schemes: Andriana Stavrakaki (ICCS, coordinator
of SocialWatt)

Experience from an energy utility: Daniele Bergesio (Eviso, Italy)
Experience from a public authority: Claire Valente (SEAI, Ireland)
Experience from an NGO: Maria-Elisabeth Bruckl (Caritas, Austria)

Experience from local authorities: Jodo Pedro Gouveia (Energy Poverty Advisory Hub
/ NOVA University Lisbon)

Experience from involving citizen: Eleni Kanellou (Research Associate, POWERPOOR
project manager, NTUA, Greece)

4.3 WEBINAR BRIEFING

The webinar briefing includes an overview of speakers’ presentations, along with relevant
links and references. The briefing can be downloaded on the

- The SocialWatt project has received funding from the European Union's Horizon 2020

Research and Innovation Programme under grant agreement No 845905 H 21
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Webinar

Tith January 2025 /

Webinar &—Todding energy poverty with energyﬂ

efficiency: Who should be involved? How to
scale up?

| Guest Speakers and Panelists

Daniele Bergesio
(Eviso, Italy)

Eleni Kanellou
(Research Associate,
POWERPOOR project

manager, NTUA,
Greece)

Maria-Elisabeth Bruckl
(Caritas, Austria)

The SccialWatt project arganized one mare webinar to discuss how onergy officloncy schames can
tockle enargy poverty, espocially in the contoxt of Article 7 of the EU Energy Efficiency Directive
(EED).

This third webinar provided an overdow of the lessons leamt from the SoclalWett schemes and more
on what can bo done by Member States to scale up energy efficiency measures tacking energy
poverty, in light of experiences from energy utiities, public autharitios and NGOs.

The SocIWIE project Nas receied funding from the Eurapean Unicn’s Harzan 2020 Research and inncyation Frogramme under
grant agreamaent Mo BAS90S

- The SocialWatt project has received funding from the European Union's Horizon 2020

Research and Innovation Programme under grant agreement No 845905 H 22
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What has SocialWatt achieved? // Andriana Stavrakaki (ICCS,
| coordinator of SocialWatt)

Emﬁw.upwhﬁdhhmn!ﬂH.mhmH-wmm dﬂhmulﬂnhlhguhdpuiu
urdor Arficla 7 of the Energy Efficiency Directive ocross Eurcpe to develop, implement and replicote innovative
schamos 1o alleviste anorgy poverty. More information on the woebste: bitps:/ fsociobegtt ou f

Whot & SociafWott Plon?

SoccialWaft has enobled enargy suppliens and whiities bulld their copocity in enargy poverty alleviation, whilst it
hos oko enobled the dewslopmont of oppropriote ool to help them identity enorgy poor housaholds within
thair clierts, os well os design and monitor the implemeniotion of schemas that am fo alleviote energy
povarty. Most importantly, SocioMott hos supporfed uhities ond enargy companias devslop Energy Povorty
Action Plars, that incorporote enargy efficlency and renewoble energy schemas tor the energy poor. ds such,
within the tromework of the project more thon 30 schemes hove boon cesigned, lounched ond ore baing
implamanted ocross sevan Europaan countries

The absence of o notional enangy povarty definttion I-"!:I'-u"-u is no porfect indicotor of enengy povarty thot H.H'-

does not have to be o barmar suifable for oll countries ond contexds ____.’
-""" Ll'r ities ond enorgy compandes con hove o unigue rode in Heod to raise genenal owareness on the
addressing anengy povarty due fo pre-establshed confocts impartance of energy effickency moasures
|
'-'"H ard ocoess o gronuskor doto on enengy consumption and the isve of energy paverty

Heed to establish strong partnerships and colloborations with f ;:h-u-r"m-i should be offered ot no cost |:-r""~

koy stoloholders to offectively engoge with energy poor b GROTEY POOT CUsTomors ____.-'
e -
households
Policy Recommandatiors
4 Support the developmant of comprebensive ™ Mora stobilty in noticnal legislation (for mona
| |
b rencwation pockoges A officient and sustainable schamas)

-

Pricritiso arongy paverty schomes in noticnal .""'.. Linilities energy componies con ba wael ploced fo l""-.
legeslartion b advise gowammarnt .

A firm obligotion should be infroduced if utilitesfenergy comparias
ara to hove o key role in energy poverty alleviotion

The SocialWatt project has received funding from the European Union's Horizon 2020 23
Research and Innovation Programme under grant agreement No 845905
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| Experience from an energy utility: Daniele Bergesio (Eviso, Italy)

aVISO s o company that uses artficial intelligence to create value for commodity users. @ISO = o partrar in the
H2020 EU funded project SociolWatt and focuses on the design and implamentaticn of innovatve schemaes to help
M-ﬂmpm-irhlnhl.

Ooservations and challs

& nortional plon o tockle energy poverty is not odopted yet (ond remairs under developmant|, we need o
plan specifically dedicoted o anargy poserty.

Haed for more doto ond nofional studies on o more frequent basis fo enoble the wpdote of tools so that
figures cn energy poverty become more precise and are in line with the cument contadt.

&n irtegroted opprooch is cneciol fo help howseholds owt of energy powerty ond enoble policies to
irtegrote social support. Furthermore, providing visuols ond pictures s essential to help stolbeholders
OOIMUIMUNICOTS ON NEngy [Povery.

aW150's botiom-up opprooch wos o got direct support from social insitutiors: and fo build o pormesship
to tockle energy powerty . The partnership enobled mome diclogee ond owareness on fopics of enengy
sovings ond energy monogemant, something social instutions do not akeoys hove. oVIS0 engineers
ossessed doha on how to lower consumphion and enangy bills, the Incwledge wos then shored with socid
insitutions #o build o shrong stnecture to torget the most vulneroble howssholds.

Cin difficulty whan working with social workess is thot they hove o low ovailability [they ore alreody
crearicoded).

Winning the trust from howseholds is not sosy. H is therefore esserticl to include parinars that are oleody
trusted by households.

In Haly, # is not possible, for the moment, fo link octiors for vulneoble hissholds with the white
cartificotes schema. One of the oltematives for funding energy efficiency schomes o olleviohe energy
powarty i to work with charity crgonisotions 1o belp vulnecble households o reploce their opplionces.

- The SocialWatt project has received funding from the European Union's Horizon 2020

Research and Innovation Programme under grant agreement No 845905 H 24
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Experience from a public authority: Claire Valente (SEAI

| Ireland)

The Sustainobla E of Iraland is Iraland’s notional sustoinable energy outhartty. SEAL implemants
Iraland's Enargy Efficioncy Obligation Schoma, o= wall as the rotional renovation programmes (0.3 Home Enargy
Zrants) that con bo combined with the EEDS.

Enangy Efticiency Chligotiors Scheme (EECS) betwesn 3004 ond 220 in Inedond:

1 mandatory energy saving fargets for the largest enengy comparies in iredand

Crwerall onnual tonget of 550-700 SWh |primary anergy):
* T5% non-residential
& 0% residential

* 5% energy poverty (up to 35 GWh per year)

»> Total Energy Poverty tonget exsesded by 29% (farget of 205 GWh and 245 GWh ochieved)

Emargy Efficiency Obligotions Schema (EEOS) betwean 2023 ond 2030 in ireland:

Annual tanget of o860 GWh (final enengyl: Changes to Erargy Poverty eligibility oritera and
= BS% non-residential SoOng)
= W& residential « M pre-works BER of D2 or worse

- Siﬂmw[n_ﬁﬁimpﬂ'm] L] ‘-Fll:l‘h-‘ﬂ'l:ﬂ'h BER of B2 or batter

Koy chonges for 2020-2030:
* Foous on the worst efficient deellings ond ochieving larger goirs |despaer rencvotions]
* Important fo align criteria of the vorious schemas in ploce [so that they con be combined mone aosily)
* Partnaships batween obligated parties (that provide technical suppaort) and locaol outhorities (that can

idontify who s most in nead]

EBebowigural
EEQS Guidonco [N  Deop Botofit ™ [N  insights on energy
Document Pilct Progomme SN  sfficiency in the
mesidentiol sector

- The SocialWatt project has received funding from the European Union's Horizon 2020

Research and Innovation Programme under grant agreement No 845905 H 2
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Experience from an NGO: Maria-Elisabeth Bruckl (Caritas,

um:ria}

CARITAS AUSTRIA is an intemationally oparating non-profit organization under the mission of the Ausinon Catholic
church and pursies solely and directly chantoble ond benewclart objoctives. Thore ore more than 1400 projects in
Mustria whore Corifos supports pecple in noed with thair full-time employees and 57,000 volunieors.

H009=2022) teomed up to support energy poor houssholds to esoope

anangy povaerty regondiass of their enengy provider.

-
| Solutions provided: |
L -

mrr—

Tha axperience showed that the combination of the three wos crucial +o really help households.
Tha mutidismnsional opprooch wos importont.

o

='x Basis roquired: |
——
Enargy ewaluction session ofter one year ta fine-tune measures

-~

Ix':nlnr.'fmn af data: |

Monitoring effectiveness of measures. {Zagining insight on energy povarty ot noticnal lovel

Creation of 2 annual reports shared with sponsors ond portners Usehul informetion for decision malars

- "
| Rosults f Lossons leomt: |
M. J

.

15 million surcs gothered for snergy counseling and new
housshold opplionces for 2023-2025 AP000MWh of energy sovings

|

"Energueschirm”™: Finoncial aid for households struggling o poy anergy bills

Word of mowth is quite iImporfant fo get mome houssholds interested in the schome

The scheme storted with the energy utiliy and now gets funding from other cnes. Coritos hos beon
able to scale up the scheme thanks to the experence goined ond Cortos’ network

The SocialWatt project has received funding from the European Union's Horizon 2020
Research and Innovation Programme under grant agreement No 845905

| 2
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Experience from local authorities: Jodo Pedro Gouveia (Energy
| Poverty Advisory Hub /f NOVA University Lisbon)

mission is o ba the central plotform of energy poverty cxpartise in Eurcpo
far locol outhorities and oll stakeholders intarested in toking oction to combot anergy poverty by providing direct

suppart, onling troinings, and research resubs and by bullding o collaborotive retwork of siokeholdors interested in
taking cotion to combat enengy poverty.

TASK 1: identification of local, municipal and for regional level best proctices to fockle snergy poverty

TASK 2: EPAH mokes regulor calls for applicotions for technical ossistonce, open to local outhortties

TASE 3: Project promoticn, disssminotion and impoct maximisotion

Exploring Local Action ond Capoctty Building

24 irspirotionol coses of how 250 octions identified Procticol guidebooks for local

anengy poverty con be ollevioted govemmants ond procttioners to
at ool leval. tockle enargy poverty with a
comprehansive and locally adopted
opprooch.

- The SocialWatt project has received funding from the European Union's Horizon 2020

Research and Innovation Programme under grant agreement No 845905 H 27
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Experience from involving citizens: Eleni Kanellou (Research
‘ Associate, POWERPOOR project manager, NTUA, Greece)

POWERPOOR &5 a H2020 funded European project which supports programmaes [/ schemes for energy poor cittzens
uﬂmnuulwﬂ'l'hl_nfdmmmgmtl.g_mw“wmwﬂmfwuﬂm.
scale anorgy officiency interventions ond the installotion of ronewoble enorgy sources, increosing the octive

porticipotion of citzens.

Atiors:

Filot enorgy poor support progrommas/schemes designed, deweloped, ond implemented in eight
cowuntries ocross Ewope led by o network of coerified Energy Supporters ond Enengy Communtties
Meortors with the support of Stokeholder Liskson Groups.

Enargy Communitiss
Energy Supporions Maentors provide support and
angoge citizers sufferng from ouportise in all key areos
anargy povarty, provide odvica ossocioted with the cparotion
and enable them to plan, aredfor creation of an arergy
sacure funding and imphkemant community/ coopenotive,
anorgy afficiency imenentions comprised of citizens
aolleviating energy powerty

POWERPODH s Enorgy Poverty Mifigotion Toolkt

The toclkit aims of pn:-vldlng ani Infngrufld solution to users and supporting them ot I-dll'rl'ﬂ";thg w|1lﬂ1lr1'|'-;l
e anergy vulreroble. In cose they om, the tool con propese chonges (behavicnal or low cost enengy
wfficiency intensantions] they con toke to improve their wall baing. Finally, the tool con propose customised
solutions regording wsers’ involrement in inncvative funding schemes such os ocrowdfunding or participation in

SNGNgy CoTParaiTas.

The SocialWatt project has received funding from the European Union's Horizon 2020 8
Research and Innovation Programme under grant agreement No 845905
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| Panel Discussion moderated by Jean-5ébastien Broc, IEECP

Exisiting structures play an imporfant role in alleviating enengy poverty. The real
quastion is how mary peopla will it require to mplament these octions? We nead
snough suppart to troin employess who can offer knowledge and soltions.
Especially now, with the rise in energy prices, we see that even pecple above the
povarty line struggle to poy their energy bills ond are not the forget oudience for
Stote bills.

There is o balance to be estoblshed o3 we see that energy utilites need 1o step up
Hihhbmnfpftﬂ.uhdﬂmr.lmn Hﬂmw,mmmd
CoopanTHon.

Jodbo Padne (oanvaia

'Wo ore ot the eardy stoge of local outhorities understonding and goining owareness on

enargy poverty. Most local outhorties still lack oworeness. We need to de-mystify some

idems in proctice, os kool outhorities do not hove the stoff or copocity to hove oocaess to
thot knowladge.

Cne-stop-shops remain a chollenge os it is very difficult to effectively engoge and reoach
cut o energy poor households. st os enangy efficlency vouchers onre not known among
anargy poor households ond one often not wsed by the most winerable consumers. or
sxample, in Porfugal there ore only 177 000 applicotions for vouchaers cut of 00 D
ovailabla vouchars, whilst these wouchers ore albso oo small 4o allow for real rencvations.
Renowaotion should be tha prorty whan i comes to alleviohing anangy povarty.

One-stop-shops are very difficult to implemaent os households will cnly go 1o o
ﬂ'nu:iumwﬂ'-fm.ﬂm{m bq.ﬁ:h'ghuﬂ is crucial but difficult to othoin.

Wa hove seen through POWERPOOR that more local young people hove volurtesered
to oddress the issue, ond this showed how important i s to hove local pecple
wolurtear, os there are local circumstances ond networs that hove alreody been
built and that can help gain tnust from vulnerable households, which insttutions do not
hove ocoess o

The SocialWatt project has received funding from the European Union's Horizon 2020
Research and Innovation Programme under grant agreement No 845905
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| Panel Discussion moderated by Jean-5ébastien Broc, IEECP

Wa have seen thot households ore very ﬂmﬂﬂhpﬂdﬁdﬂfﬂmﬁﬂr“w
habits and energy consumption. Wa've also seen that many households lock the
h'u:wlll:lg-l-:l'ld CWOINA MRS O wtmmmd horer o miimﬂrg,pl:ph
durl:'rrmrlrhw huqr'h:l-r.ﬂrm ll'ill'E'rI‘f'h-l’.‘l‘l'lIIIT

%mﬂ'ﬂw r-w:h:hh:ldlﬂurd m|H:|-uﬂ:|1'-mu-rll||'l'|'|1|n-niu| pﬂ'ﬂtﬂnhn
hres established relotionships with vulreroble househalds.

Cloiira 'V oleartes

o need o long <term view ond should pricritise deep renovaticns for the mest vulhemoble
households, especially for the lowest roted homes. We also nead to give lowar bills to
anargy poor households to support them In escoping enengy poverty.

We must rely on existing structures to hove long-term support, especially when it comes
to rencvations, they ore expensive and long ond require funding ond support. We cannot
expoct energy poor households to pay, they need to be given o full pockoge to escape
wnangy poverty.

The SocialWatt project has received funding from the European Union's Horizon 2020 30
Research and Innovation Programme under grant agreement No 845905
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Check out our content from our SocialWatt Webinars:

Webinar 1: "Energy efficiency to tackle energy poverty:
what will the EED recast change?"

Webinar 2: "National energy poverty observatories: the
more you know, the better yvou actl™

More information on SocialWatt

== e pa ElaTal =1 LT =]g

¢ Our website: hitps://www.socialwatt.eu/
o Contact us: contact@socialwatt eu
s SpoalWatt Tools: www soaalwatt eu/en/zocalWatt-tools

Follow us!

O @ O

Ths SociaPWait prope Fas recakad funding from the Eropean Union's Horzon 2000 Reseandh and Inmovation Programime unds
rant agresmant Mo 845905

The SocialWatt project has received funding from the European Union's Horizon 2020 31
Research and Innovation Programme under grant agreement No 845905
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44 COMMUNICATION AND DISSEMINATION ACTIVITIES

The webinar was promoted through the SocialWatt social media accounts, with Linkedin
and Twitter posts inviting people to register a couple of weeks before the event. Two-follow
up reminders were sent, a week and a day before the webinar.
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Webinar Series:

"Tackling energy poverty
with energy efficiency:

Who should be involved?

How to scale up?"
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Figure 5: Promotion banner for third webinar

The recording was uploaded on [EECP's Youlube Channel, whilst all presentations, the
recoding and the webinar briefing were made available on the SocialWail webisie. The
above-mentioned material was also shared and promoted through Linkedin and Twitter.

The SocialWatt project has received funding from the European Union’s Horizon 2020
Research and Innovation Programme under grant agreement No 845905
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Webinar Series: SOCIALWATT
"Tackling energy poverty with energy
efficiency:
Who should be involved? How to scale up?"

Webinar briefing and recording available!
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Figure é6: Promotion banner for webinar materials
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https://www.linkedin.com/feed/update/urn:li:activity:7016701268505022464
https://twitter.com/SocialwattH2020/status/1610936249790914560
https://www.youtube.com/watch?v=3Ye4f77UcGw&t=1290s
https://socialwatt.eu/en/node/99
https://www.linkedin.com/posts/socialwatt-h2020_webinar-webinarseries-energy-activity-7044306854595710977-bHJg?utm_source=share&utm_medium=member_desktop
https://twitter.com/SocialwattH2020/status/1638541746345848834
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